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Engagement

The inaugural MassHealth DSRIP Statewide Investment (SWI) Pop Up, “Lessons Learned from Other
States: Innovative Strategies for Finding and Engaging the Hardest to Reach MassHealth Members”,
occurred on September 13, 2019 in Boston, MA. Attendees completed a post-event evaluation
survey. The results are described below.
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Feedback on Pop Up Content

Pop Up attendees rated the substance, quality, level of detail, and overall content of the panel very
highly. Attendees generally felt that the panel was relevant to their organizations’ challenges and
applicable to their work.
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The Value of Learning from Organizations in Other States

Survey respondents noted the value of hearing from organizations in other states about the
approaches they are using to solve problems similar to those that affect MassHealth ACOs and CPs.
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Suggested Pop Up Topics for
the Future

e Serving Children and Families

e Fostering Collaboration and Integration among ACOs and CPs
e Managing Complex Care

e Integrating Care Across Social Service and Medical Providers
e Measuring Return on Investment and Patient Outcomes



