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Lessons from Other States:
Innovative Strategies for Finding and Engaging 
the Hardest to Reach MassHealth Members

A MassHealth DSRIP TA Program “SWI Pop Up”

FRIDAY, SEPTEMBER 13, 2019
10:00am – 12:30pm
Roxbury Innovation Center, Roxbury, MA
Networking lunch to follow

Agenda
10:00am – 10:10am	 Welcome– Tara Murphy, MassHealth DSRIP Statewide Investments
10:10am – 10:20am 	 Introduction – Susan Dargon-Hart, MA League of Community  
				    Health Centers 
10:20am – 11:50am 	 Panel Discussion
11:50am – 12:30pm 	 Audience Questions
12:30pm – 1:30pm 	 Complimentary Networking Lunch

Panelists and Moderator
Sarah Qin, Delivery System Investment Policy and Evaluation, MassHealth 
Joe Conte, Executive Director, Staten Island Performing Provider System 
Bill Myhre, Senior Workforce Transformation, Staten Island Performing Provider System 
Steve McNutt, Substance Abuse Program Manager, Contra Costa Health Services 
Heidi Favet, Community Care Team Leader Essentia Health – Ely Clinic 
Pat Conway, Senior Research Scientist, Essentia Health – Ely Clinic 

Engage with us on social media: 
#MassHealthPopUps
#EngageTheHardToReach
@MassHealth
@abtassociates
@SI_PPS

Your input is valuable!  Please remember to complete our post event survey  
(located in your registration packet).
 
Stay tuned for future SWI Pop Up events.


