MassHealth DSRIP SWI Pop Up:

A Spotlight on Medical-Oral Health Integration
A special MassHealth DSRIP Statewide Investment (SWI) Pop Up, “A Spotlight on Medical-Oral Health
Integration - Promising Practices and Innovative Approaches” was held virtually on September 16, 2020.
This Pop Up was planned and hosted in partnership with Health Care for All. Panelists included dental
providers, physicians and leaders engaged in innovative practices to improve access to oral health care
and support overall health through the integration of medical and dental services. Attendees completed
a post-event evaluation survey. The results are described below.

Who Attended

% of ACOs and CPs
Participated:

42 people

attended the
Spotlight
Pop Up

ACOs 13 out of 17

57%

76%
41%

CPs 11 out of 27

were from
ACOs and CPs

Long Term
Services and 4 out of 9
Supports CPs

43% were

44%

Behavioral 7 out of 18
Health CPs

from other public health
stakeholder groups

39%

Feedback on Pop Up Content
71%

29%

50%
43%

50%
36%
14%

14%

The panel addressed an
area that has been a
challenge for my
organization (n=14)

I learned things today that I
can apply to my own
organization (n=14)

7%
The overall substance and
quality of the panel was
excellent (n=14)
Strongly Agree

The level of detail and the
content was adequate and
useful to me (n=14)
Agree

43% 43%

Neither Agree Nor Disagree

Disagree

Strongly Disagree

The Value of Learning from Similar Organizations
Survey respondents noted the value of hearing from different types of organizations about the
approaches they are using to solve problems similar to those that affect MassHealth ACOs and CPs.

“(It was valuable) to get a
different perspective on the
subject from professionals who
each integrated care in a
different way.”

Who is Coming Back for
Future Pop Up Events? (n=14)
Note: No attendees said they were unlikely or very unlikely to
come back for future Pop Up events.

Unsure
7%

“(We appreciated) hearing from
both physicians and dentists, and
from someone who works to
integrate nutrition into the dental
needs of patients.”

Improvements Planned Based
on Participant Feedback

Very Likely
72%

Offer more opportunities for
attendees to engage with
speakers and ask questions
Ensure attendees know how
to access technology support
through the event

Likely
21%

Suggested Pop Up Topics for
the Future
• Improving healthcare integration for MassHealth recipients
• Telehealth and remote patient monitoring
• Managing patients with co-occurring mental health and substance
use disorders

Continue to include a broad
set of perspectives and
speakers in future events

